
POLICY FOR DETFII{NIIF{ING iN:frlREs',f RATES. PROCTTSSTNC} FrlrIS & OTHIIII
CHARGES

l.Introduction

Meghdoot Melcantile Private Limitecl ("Meghc1oot") is committecl to establishin_u a firir',

transparent, and robust liantewor'li ibr rleternrining inte.rest rates, plocessin-9 f'ees, anci other

charges levied on borrowers availing of loan prodr,rcts. This policy is formulatecl in

accordance with the directives, -er,ridelines, and best practices recommended by the Reserve

Bank of India (RBI) ancl othel applicable statutory authorities. N{eghcloot lecognizes that

clarity and fiiirness in plicing rrc clucial to maintainir-rs the tmst ancl conficlence of its
bolrolvers, investors, anci regulatory bodies.

By implementing a systentatic and well-clelined apploacli to interest rate cleterntilation. 1ee

structuring, and associatccl charges, N4e-ghcloot aims to balance its busir-ress objectives-sucl-r

as cost recovery, risli mitigatior-r, ancl leasonable prolit ntar,eins-rvith the legitintate

expectations of borrou'ers 1bt'reasonable ancl-instifiable lending terms. This policy also aligns

with Meghdoot's broaclel nrission to promote tinancial inclLrsion, foster long-terrl

relationships rvith its bollorvor-s, ancl support sustainable lencling practices.

2. Objectives

The primary objectives of this policy are rrs iullorvs:

Fairness and 'I'rartsliiircncy: Tu ensure that all borLou,ers lrc marle fLrlly arvare of the

interest rates, plocessing t'ees, ancl other charges applicable to their loans, as well as

the factors influencing such cleterminations.

Risk-Based Pricing: 'fo pr:ice loan lrroclucts in rr mAnner that reflects the borrorver's

creclitworthiness, rnr.rr-lrct conclitions. iLrrcl Meghcloot's cost of fLrncls.

Regulatory Conrpliattce: To conrply with all relel,ant RBI guiclelines, cilculurs, ancl

directives regarcling interest rate policies ancl disclosltres.
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. Operational Efliciency: To establish ar streamlined methodology fbr detennining,

reviewing, ancl ler,ising intel'est rates and chal-9es, ensuring consistency and reclucing

administrative contplcxrties.

. Customer Satisfaction: To maintain trllst by o11'ering competitive, clear, and

well-commr.rnicatecl loan terms, lvhile discoura-9in_q intentional delays in repryment

through judicior"rs use of penal charses.

3. Scope and Applicnbilit"v

This policy is applicable to al1 loan proclucts oft'ered by Meghcloot. It covers:

. Determination of interest rates (fixed or valiable) tol various Ioan products and

categories of borrou,ers.

. Processing, clocumcntstion, ancl other charges leviecl at varions stages of the loan

lif'ecycle.

. Additional charges. such as penal interest fol delayecl payments, cheque/NIACH

bouncing charges, ancl loan rec:o\,el'y costs.

. Disclosure of these rates and charges to borrowers ancl other stakeholders,

. Periodic leview.s ancl upclates to reflict changes in legukitory, economic, or strategic

circumstances.

All relevant departmcnts within Meghcloor, including Creclit, Risk, Legal, Compliance, ancl

Operations, must adhere to the principles iincl processes oLrtlinecl.in this policy.

4. Regulatory Framervork

This policy is developecl in conlornlance with the clirec-tives ancl circulars issr"recl by the RBI

and other applicable larvs aud regulatiorrs. Meghcloot reru.ains vigilant in monitoring changes

in the regulatory environrnent, qtdating its policies, internal guicleiines, ancl operating

procedures to ensule full compliauce. An;, sisrrilicant iLnrenclments resLrlting from regulatory

changes will be promptly incorporittecl into this policy.
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1.

5. Factors Influencing Interest Rate Determination

Interest rates are a clitical elernent of lendin-g aud must be determined through a balanced

consideration of multiple firctors. Meghcloot u,ill talie into accoltnt. but not be limited to, the

following parameters whett cleciding the lendin-e rate for each loan:

1. Borrower's Risk Proliie:

1. Creditrvorthincss and Credit History: This incir-ic1es the borroweL's credit

score, track recor:cl witir previotis loans (including those taken from Meghdoot or other

lenders), timely repayment history, and the general credit stancling in the financial

ecosystem.

2. Default ancl Credit Risk: I-Iigher perceivecl risk, such as inadeqr"rate collateral

coverage, weaker linancial perforrllurce, or unceltliu cash ilorvs, generiilly witrants

higher interest rates to contpensate for potential Iosses.

Market Conditions attd h-rterest ltate Trencls:

Meghdoot closely obsen,es the prevailing interest late envirr)nr-rent, ntoney nrarket

conditions, and the cost of borrowing from variolrs solrrces to ensure its lending rates

remain competitive ancl alignecl lvith current financial realities.

Cost of Funds:

Meghdoot's cost of bor:lowing-slrch as interest rates on funcls laised thlough banks,

financial institutions, or cirpitzrl markets-will serve as a flool. Meghcloot's lending rate

wili not be lower than tlie milimLrm interest rate on fur-rcls borrorvecl b1' Meghcloot. This

ensures the sr,rstainability o1'operations ancl avoicls ultsouncl pricinu striltegies that could

undermine profltability ancl linancial health.

3. Competition and IJeuchurlrking:

The interest rates charged by other lcnclers for sirtrilal loatr proclucts pr'ovide usetui

benchmarks. Megl'rcioot rvill rcgLrlarly tevierv cornpetitor pricing to ensLlre that its rartes are
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neither unreasonably high nor non-competitive, always

and regulatory con\tnri nts.

Iieepin-e in mind the risk appetite

4. Loan Tenure and Structure:

The tenor of the loan (short-term vs.

tenures carry diffelenl types of risks

reflected in the final lenclins rate.

long-term) rnay influence the interest rate. Longer

and funding stability recluirements, r.vhich may be

5. Borrower's Historical Relationship with Meghdoot:

Bor-rowers who have uraintained a stlong, longstancling r-elationship ,,vith

Meghdoot-demot-istlated by a consistent lecorcl of tirr-rel1, paynlents, trustworthiness. ancl

compliance with loan conclitions-nr.ty be oft-erecl nrole firvorable irterest rates as a

reward for their reliability.

6. operational and Adr*inist.ative costs & profit N,Iargins:

Me,ehdoot will incorporate its itttemal cost strLlctules, aclministrative expenses, creclit

processing costs, and ilesired prolit maruins into the interest r"ate calculation. This ensures

not only cost recoverv but also the generation of u reasonable leturn on lencling

operations.

6.Interest Rate Structure and Comrnunication

Fixed vs. Variable Intercst Rates:

Meghdoot may oflcl loans ort either a fixeci or tr valiable interest rate basis.

Fixed llate l,oans: 1'he interest rate remains constant throughout the loan

tenure, ofl'ering predictability in repayment obiigations for bouowers.

Variable Ilate Loans: l'he interest rate may flnctuate based on predetenninecl

benchmarks or retcrence I'Ates (such as rnarket-basecl inciices). Changes to
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var"iable rates will be comrnunicated clearly and in advance, ensurin_9

borrowels have sr-rflicient notice to adjust their repayment plans.

No Interest on Credit Balance:

Any cledit balance nrainiainecl in thc boror,ver's loan account (i.e., an amount paid in

excess of the olrtst:rlr(lil'rg clucs) ivill'nof clu'r'r Lrn;' interest. Thc non-interest-bealing

nature of creclit biLlanccs ali-uns rvith standarcl inclLrstry ptlctice and ensures

tlansparency regarding the cost and benefit structures of the loan. Moleover rve rvill

not keep any crec'lit balrnce ancl the credit balance lvill be returnecl to the custorner

within 7 days of leceiving rn our banh account.

Cornmunication o[ Ratcs :

Meghdoot will inlolm borrorvers of the applicable interest rate at the time of loiin

sanctioning ancl ensure that the methocl of compLrtation (fixecl or variable), lrecluency

of intelest application, anci tluc rkites are clearly stateci in tlte loan agreement.

Borror.vers ntust bc lLtll1' all'ar-e ol'their: liability at inception and throughout the loan

lif-ecycle.

Adjustments and lLevisions:

Meghdoot reser"ves the right to revisc or adjust intercst rates basecl on evolving market

conditions, regulatorv cltanges. or borrower-specific risk assessnrents" Any revisions

will be cornmunicnted to the borrolver in writing or throu-gh electronic means, i1s

perrnissible by applicable regulations and agreecl Lrpou comntunication methods.

7. Processing, Documentnlion, lncl Othcr Charges

In addition to interest charges, N{eghcioot may levy various f'ees iind chtrrges to cover the

administrative, operational. and legal costs lrssocirtecl rrith lenclin-e. Tl-rese chiirges lvill be

explicitly stated in tire loan agreenient anrl conrntrnicatccl to the bot'rowcr belore the

executiou of the agreement. 'fhe lollolving char-ges may be applicable or1 a case-to-case basis:
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Loan Processing Chargcs:

Applied at the tinre of loan disbursal, these char_ses cover expenses related to

documentation, arplccnrerrt prcplu'utit.rn. cretlit assessments, and relatecl administrative

tasks.

Delayed Paynrcnt Churgcs (Penal Interest):

In the event iL bolLou,er defiinlts on the clue dete of- an EMI (Equated Monthly

Installment) or any scheclulecl piivmrrnt, Meghcloot n-ray ler,y a penal interest on the

unpaid dues. This char'-ee is intencleclto encourage timely repayment ancl not as a prolit

center. Delayecl pavment char-9es help discoura-ee willful or habitual late payrnents,

maintaining the integriLy ancl plec'lictability of Meghdoot's creclit operations.

Part Prepayment Chiirsi:s :

For partial prepayments of the loan principal amount. Me-qhcloot's -eeneral policy may

be to charge nil f'ees. unless otherwise stipLrlatecl. This encoura-ses bolrorvers to reclLrce

their debt burclens nrolc qLrickly if t)rey hai,e the nrerrns to clo so. Ifo$,ever. exceptions

may arise fol certlin specializecl products or schemes, subject to management's

discretion.

Foreclosure Charges:

Foreclosure pet'tains to the conrplete prepaynlent of the cntire ourtstancling loan

amount before the sclrcclLrled nraturity.

Floating llute Loans: Generally, Meghdoot will not levy foreclosure charges

fol loarts orr ll,rrting interest llttes.

Fixed I{ate l,oarrs: Forcclosure charges may be appliecl as decicled by the

managenlent. 'fhis is dne to interest rate risk and liquidity considerations

associated u,ith fixed rate structures.

Cheque/1.{ACH/ll-N,\CI{ I}ouncin g Charges :

If a borrower's pal,rnent instnLment (cheque, NACH instluction, clentand draft, or pay
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older) is dishonoreci. Meghdoot rray levy 11 charge fbr eacl-r ir.istance of defaulted

payment. Such charges compensate Meghdoot fol the additional administrative burden

and costs incLtrlecl u lrilr' re -prest'nting the payment instrument or atternpting alternate

means of recovery.

Loan Recovery Chiu'ges :

In cases rvhere N4eghcloot rnust r-rncleltahe aclclitional elTol'ts to recover overdue

amounts-such as senclin,g legal uotices, cnga_eing recovery ilgents, placing

advertisements. or initiating legal actions-these costs nay be passecl on to the

borrower. Loan lecovely char-9es reflect the extra expenses incurrecl by Me,ehcloot in

ensuring contract enftl'ccment and nrinimizing creclit 1osses.

8. Purpose of Additional Charges and Penal Rates

Beyond the initial Loiur Processins Chmges, Meghcloot's objective tn 1g1,ying iiclclitional or

penal charges is not to generate profrl br-rt rather to prontote responsible borrorving and timely

repayment practices. By clorn_u so. Meshrloot:

. Encor[ages borrowers to adhere to their reptiyment schedules.

. Deters intentioniii tlelays or wilfLrl cleftrrLlts.

. Maintains discipline uncl pleclictabiiitv in its cr:eclit poltfolio.

In deserving cases-such as borrowers facing -genuine financial harclsl-rip, health emersencies,

natural disasters, or other extenuating circumstances-Meghdoot may considel rvaiving or

substantially reducin-e these atlclitionitl or penal charges" Anv such concessions or settlements

will be at Meghcloot's sole cliscrction, sLrbject to internal applovals ancljustilications.

9. Minimum Lending Rate and I'rolit Considerations

Meghdoot's lending rate rvill not be lor'ver than the minirnunr. intelest ri,ite on funds borrorved

by Meghdoot itself. This cnsLtrcs that Mer:lrcloot cloes not ensa-qe in unsustainable lencling

practices that coulcl erocle its crLpital basc or compromise its olterurtional viability. While the

company aims to remain competitive iurcl borrower-fiiendly, it mnst also preserve a
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reasonable profit marsin to enslrre long-terrr snstainability, inrzestol confidence, and

regulatory compliance.

10. Waivers and Settlernents

Meghdoot understands tl-rat boli'orvers may sometimes 1'ace unforeseen llnancial cliflicLrlties.

With appropriate due cliligence, it n-ray rv;-iive or discount f'ees, penal charses, or loreclosure

charges, especially if the borrorver dernuirstrutcs genuinc l-rarciship ol provicles satislactory

evidence supporting their inability to pay" Sr-rch waivers ensure that the policy maintains a

human-centered appt'oach, bllancing business intercsts rvith enrpathy and social

responsibility.

All requests for waivcrs or settlements will tollow a delinecl internal approval process,

ensuring f ailness, acco untab i l ity. ancl consistency in decision-rnaking.

11. Disclosure and Transparclcr,

Meghdoot is committecl to ensuring that bonurvers uncl other stakeholdet's have full access to

relevant information about its interest rate policy. Tlansparency builcls tlLtst ancl confidence,

preventing disputes ancl misLrnderstandings cloivn the line. To this encl:

Website Disclosurc:

Meghdoot ',vill disclose pertinent tletails about this Interest Ilate Policy on its ofhcial

website. This may inclLrcle the methoclology fol cletenlinin-e interest rates, the range of

possible interest rates 1'or cliflelent proclLrct ciitegories, ancl the lnctors inflr-Lencir-rg these

rates.

Loan Agreements and Sanction Letters:

Every borrorver lvilI rcceire a leglLllv bincling loan agreement and/or sanction letter

outlining the aplrlicable intcrcst rrle, processinE f'ees, other char-ucs, payrrent

schedules, detault penirlties, ancl conclitions for rvaivers or settle ments. These

documents will be written in clear, understandable larigr-rage to milimize confusion.
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. Periodic Updates:

Should any revision occur in thc structnre of interest ratcs or applicable charges,

Meghdoot will pron-rptly communicate the changes lo existing borrowels in a m:lnner

consistent witir resu latory reqr"rirements and contlactual obli gations.

12. Governance and Rcvien, Mechanisrns

To ensure that this policy rernains cLrnent, relevant, ar-rd ellective, Meghdoot may subject it to

periodic reviews. The Boald of Directors. ol a designatecl comrnittee empoweled by the

Board, will oversee the implernentation ancl pelioclic assessment of this policy. I(ey aspects of

governance include:

. Annual or Periodic ltevielvs:

Meghdoot may revietv ancl upclate tire policy perioclically, at least once ii year, or more

frequently if neecle ci clue to regulatory change s, ntar'liet shil'ts, ot. strltegie

realignrnents.

. Approval by the Board of Directors:

Any significant rlioclification or amendment to tiris policy u,ill be presented to the

Bozrrd of Directot-s l'oL appror,.ll. This ensures that the highest level ol' colporate

governance oversecs tl-rc strategic clirection of Meghcloot's lenclir-rg policies.

. Internal Audits and Compliance Checks:

Meghdoot's Interniil Audit ancl Compliance Teams rvill regularly examine aclherence

to the policy's gLticle lincs, sug-eestin-u inrplovements iurcl corrective nreasLlres whenever

discrepancies or cle viations are cle tectecl.

13. Compliance with I{BI Guidelines

Meghdoot shall adhere strictly to ali applicable RBI gLriclelines govclning interest rates.

disclosure norms, fair iencling practices, ancl customer glievance reclressal mechanisms. In the
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event of a conflict bet'nveen this policy ancl auy le-gulatory directive, thc latter shall prevail, and

the policy will be promptl,r, upclated.

14. Custorner Engagement ancl Gricv:rnce Redressal

While not directly relatecl to tl.re setting of interest rates ancl charses, N4eehcloot acknowleclses

the impoltance of fbsteling pcisitive bolr'ou,cL relationships. Borrorvei's are encouragecl to

reach out to Meghdoot's customer selvice or clesignated grievance redressal otticers rvith any

queries or concerns t'c-galtlitrg tl're interest rates, f'ees, ancl cl"rarges leviecl. Prompt, fair, and

transparent handlin-e ol' conrplaints strengtheus borrorver confidence ancl ensLlres

accountability.

L5. Effective Date and Cornmunicttion

This policy becomes eI1tclive ti'om the clate it is approvecl by the Boalcl of Directors or a cir-rly

authorized committee. Me-uhcloot's nlilllagenrcnt will euslrre that all rclevant staff mentbers

are trained and inforruecl abor,rt the policy. ancl that systents, clocumentation, and operational

processes are alignecl rvith the guidelines herein.

Conclusion

By implementing this comprehensive Lrterest Rate, Processing Fee, and Other Charges

Policy, Meghdoot Mercantile Privatc Linritecl reaflinns its comntitment to etl-rical, responsible,

and transparent lencling practiccs. TLre policl, is clesignccl to serr c tltc interests ol' botir

borrowers and Meghcloot by provrcling a clear framework for cletelminine lending ruites,

associated charges, ancl the conditions uncler rvhich these n-iay be revisecl or rvaivecl.

In doing so, Meghdoot ainrs Lo promote an environment of tnrst, consistency, and financial

prudence, thereby fbster-ing iong-term, sLrstainabie relationsitips u,itlt its borrowers,

complying fully with re-siLrlutory manchtcs, iurcl contributing positively to l-ire flnancial sector's

ovelall stability and inchisiveness.

Page 11 of 12



Effective Date: Lst June, 202'l

Policy Owner: Meghdoot Mercuntile Plivate Limited

Review Frequency: Annually or as recirriretl brsccl un rcuulatory cl-ranges & Boarci ciirective.

Fr, TEGHD@T tilffFAlllil.E (p) LTD.

1o"v
DIffiCTOR
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